SuperShuttie

ARRIVAL and DEPARTURE PROCEDURES:

SuperShuttle Shared-Ride Van Service —

Reservations are not necessary for arrival into Phoenix Sky Harbor Airport. Reservations will only be

needed if you need a wheel chair van. For wheel chair van (Accessible Van) reservations, please call 602-

244-9000 or 1-800-258-3826 at least 24 hours in advance. Otherwise, follow the instructions below.

1. Claim your luggage.

2. Proceed outside Baggage Claim at each terminal to sign marked “ Shared Ride VAN SERVICE.”

3. A uniformed Guest Service Representative will arrange SuperShuttle service to your destination.

4. Identify yourself to the SuperShuttle agent / driver, show your Special Rate Coupon and you will be transported to
your hotel. Please feel free to tip the driver as the guest pay voucher does not include gratuity.

*For Exclusive Sedan Service call ExecuCar at 602-232-4600 or 1-800-410-4444.

Return Reservations

24 hour advance reservations are required.

SuperShuttle Shared-Ride Van Service or Exclusive Van Service: Please contact us at (602) 244-9000 or (800)

BLUE VAN at least 24 hours in advance of your departure time. A reservation agent will suggest pick up time from

your hotel. To book online go to www.supershuttle.com - ONLINE CODE: 3Q25C
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