ARRIVAL and DEPARTURE PROCEDURES:

(LAX) — Reservations are not required. Upon arrival collect your luggage and proceed outside to the SuperShuttle sign located on
the outer island under the overhead orange Shared Ride Van Sign. Contact our blue uniformed SuperShuttle Guest Service
Representative. If you have a confirmation, please provide this information to the guest service representative.

John Wayne Airport (Orange County) (SNA) — Advance reservations are not required but are recommended. For reservations call
800-Blue-Van or 800-258-3826. Upon receiving luggage, proceed outside the center doors, directly across the street to the 3 " Island
marked “Van Shuttle Service.” Advise our blue uniformed SuperShuttle Guest Service Representative that you have a reservation
with SuperShuttle.

Departure reservations are required to all airports. Please call 800-258-3826 or book on-line at
http://www.supershuttle.com/default.aspx?GC=4VHAX

You may also stop by our desk inside the Anaheim Hilton, or have the Concierge at the Marriott book
transportation for you.
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