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ARRIVAL AND DEPARTURE PROCEDURES:
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SuperShuttle Shared-Ride Van Service

Reservations are not necessary for transportation from Thurgood Marshall BWI Airport.

1. Claim your luggage.

2. Proceed to the SuperShuttle Ground Transportation Counter located between carousels #1-5 at the
Pier A/B Baggage Claim, or next to Baggage Claim #10 at Pier C.

3. Identify yourself to the Ticket Agent; show your Special Rate Coupon, pay fare (cash or credit cards
accepted). Arrangements will be made to transport you to your destination.

COUPON MUST BE PRESENTED AT THE TICKET COUNTER!!!

(For service between 2:00am-6am, please call 703-416-1199 from baggage claim.)

Return Reservations
Advance reservations are required and should be made at time of Round-Trip Ticket Purchase.
Please have your return airline ticket information available for the SuperShuttle Ticket Agent.

Otherwise, for SuperShuttle Shared-Ride Van Service, or Exclusive Van Service: Please contact us at (800)
BLUE VAN (258-3826) at least 24 hours in advance of your departure time. Reservation agent will suggest
pick up time from your hotel. You can also pre-pay online at www.supershuttle.com; enter Discount
Code, VZPJ6 then simply present your confirmation at the SuperShuttle Ground Transportation
Counter.
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Baltimore Area Hotels

$18.00 Round Trip
With Ticket Purchase At Airport or Online

Excludes Driver Gratuity and Fuel Surcharge
BWI Only
Valid 5/13/08 — 5/18/08
Special Rate
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